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IVED Steve Wene, No. 019630 
MOYES SELLERS & HENDRICKS, LTD. 
1850 N. Central Ave., Ste. 1100 
Phoenix, Arizona 85004 201\ SEP - 8 P 12: 0 8 

(602) 604-2 14 1 i, i- I, c ,i j. C L;,jM SS 12;b 
swene@,law-rnsh.com 
Attorneys for Wickenburg Ranch Water, LLC 

DCi C K E T C 0 PIP ROL 

BEFORE THE ARIZONA CORPORATION COMMISSION 

COMMISSIONERS 
GARY PIERCE, CHAIRMAN 
PAUL NEWMAN 
SANDRA D. KENNEDY 
BOB STUMP 
BRENDA BURNS 

RANCH WATER, LLC (FORMERLY 
CDC WICKENBURG WATER, LLC) 
FOR APPROVAL OF A RATE 
ADJUSTMENT 

NOTICE OF COMPLIANCE 
ACTION REGARDING BEST 

MANAGEMENT PRACTICES 3.7 
TARIFF 

Pursuant to Arizona Corporation Commission (“Commission”) Order and Opinior 

Decision Number 7 150 1 and Decision Number 7230 1, Wickenburg Ranch Water, LLC 

files its Notice of High Water Use that will be provided to certain customers pursuant to 

Best Management Practices (“BMP”) Tariff 3 -7. This notice letter will be mailed to 

customers when their water usage is determined to be unusually high and is hereby being 

made available to the Commission for review. Pursuant to BMP Tariff 3.7, in addition tc 

simply offering notice of high water usage, the notice letter offers to customers additiona 

mailto:swene@,law-rnsh.com
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assistance by the company to determine what may be causing the high water usage as 

well as offering to provide additional information regarding conservation resources and 

publications, rebate programs, and water-saving precautions. See Attachment 1. 

RESPECTFULLY SUBMITTED this 8" day of September, 201 1. 

MOYES SELLERS & HENDRICKS, LTD. 

Steve Wene 

Iriginal and 13 copies of the foregoing 
iled this 8* day of September, 201 1 with: 

locket Control 
lrizona Corporation Commission 
.200 West Washington 
'hoenix, Arizona 85007 



ATTACHMENT 1 



Wickenburg Ranch Water 

Dear Mr./Mrs./Ms. 

As part of Wickenburg Ranch Water’s conservation efforts, we monitor our customer’s monthly water 
usage. If the company identifies water usage that seems excessive for that time of year, we contact the 
customer to  try to determine if the water usage is due to  ordinary life events, possible leaks or irrigation 
system problems. In reviewing your water use for the month of , it appears your household 

used more water than usual. Following are some of the reasons that could lead to excess water usage: 

1. 

than usual taking showers or baths; doing more loads of 
Ordinary life events that can cause an increase in wat clude more people in the home 

al; doing a landscape project 

s and showerheads. A 

common reason why toilets will leak is a worn ou 
are inexpensive rubber parts that can build up mi 

licensed plumber. Old and worn fauce 
tutorials are available on line for how 

a valve seal. Flappers 

Two tutorial sources are the Do-lt- 
by making sure there is a tight 

ecure it. Pipe tape, also called 
tame unruly leaks. For more Teflon tape, is availab 

complicated valve lea 
licensed plumber. 

an experienced handyperson or 

ource of outdoor leaks. To identify potential 
examine the areas watered by each irrigation 

damaged or missing sprinkler and emitter 

programs for water 
Wickenburg Ranch Water 

s and plumbing fixtures. Furthermore, a t  your request, 
you with a self-water audit or assist you with determining what 



Company: Wickenburg Ranch Water, LLC Decision No.: 71501 

Phone: 602-386-1310 Effective Date: 3/17/2010 

Customer Hiah Water Use Notification Tariff - BMP 3.7 

PURPOSE 

A program for the Company to monitor and notify customers when water use seems to be 
abnormally high and provide information that could benefit those customers and promote water 
conservation (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach 
Services Program 3.7: Customer High Water Use Notification). 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission 
and were adapted from the Arizona Department of Water Resources' Required Public Education 
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program. 

I, The Company shall track water usage for each customer and notify the customer if 
water use seems excessive for that particular billing for that time of the year. 

2. The Company shall identify customers with high consumption and investigate each 
instance to determine the possible cause. 

3. The Company shall contact the high water use customers via telephone, email, by 
mail or in person. The Company shall contact the customer as soon as practical in 
order to minimize the possible loss of water. The customer will not be required to do 
anything to receive this notification. 

4. I n  the notification the Company shall explain some of the most common water usage 
problems and common solutions and points of contact for dealing with the issues. 

5. I n  the notification, the customer will be reminded of a t  least the following water- 
saving precautions: 
a. Check for leaks, running toilets, or valves or flappers that need to be replaced. 
b. Check landscape watering system valves periodically for leaks and keep sprinkler 

c. Adjust sprinklers so only the vegetation is watered and not the house, sidewalk, or 

d. Continue water conservation efforts with any pools such as installing covers on 

6. I n  the notification, the customer will also be reminded of a t  least the following 
ordinary life events that can cause a spike in water usage: 
a. More people in the home than usual taking baths and showers. 
b. Doing more loads of laundry than usual. 
c. Doing a landscape project or starting a new lawn. 
d. Washing vehicles more often than usual. 

7. The Company shall provide water conservation information that could benefit the 
customer, such as, but not limited to, audit programs, publications, and rebate 
programs. 

8. The Company shall assist the customer, upon request, in a self-water audit and 
assist the customer in determining what might be causing the high water usage as 

heads in good shape. 

street, etc. 

pools and spas and checking for leaks around pumps. 

Based on 4-15-10 Template 



Company: Wickenburg Ranch Water, LLC 

Phone: 602-386-1310 

Decision No.: 71501 

Effective Date: 3/17/2010 

I 
I 9. 

well as supply customer with information regarding water conservation and 
landscape watering guidelines. As part of the water audit the Company shall confirm 
the accuracy of the customer meter if requested to do so by the customer 
(applicable meter testing fees shall apply). 
The type of notification, the timing of the notification (i.e., how long after high water 
use was discovered by the Company), and the criteria used for determining which 
customers are notified shall be recorded and made available to the Commission upon 
request. 

Based on 4-15-10 Template 


